Cumberland County’s COVID-19 Drive-Thru Clinic
Guidance for Clinicians
The Cumberland County Health Department (“CCDOH”), in partnership with the Vineland Health Department
and CompleteCare Health Network (“CCHN”), will be hosting a COVID-19 testing (specimen collection) site at the
Rowan College of South Jersey campus, beginning on Thursday, April 2, 2020.
Testing resources are limited. Only residents who meet the eligibility criteria below will be tested. Physicians
should use their best clinical judgement to determine if a test is necessary. Remember, individuals who are not at high
risk for adverse outcomes will not see a clinical benefit to testing, as their treatment will be the same, regardless of the
test result.
Who is NOT ELIGIBLE for testing at drive-thru:
• The “worried well” and/or asymptomatic patients without a physician’s order or “script”
• Ill patients who do not have a physician’s script
• Those who reside outside of Cumberland County
Who IS ELIGIBLE for testing at drive-thru:
• Complete Care Inc. symptomatic patients
• Cumberland County residents (valid photo ID required) who are:
o Symptomatic
o Present a physician’s script for SARS-CoV-2 testing
Symptomatic patients must meet the following criteria:
• Patients with symptoms consistent with COVID-19 such as:
o Fever
o cough
o shortness of breath
o other associated symptoms of respiratory illness
o and should be prioritized if:
▪ patient is a direct contact with a confirmed COVID-19 case
▪ has traveled to an area with a CDC level 3 travel advisory
▪ age >65
▪ other serious underlying medical conditions
▪ healthcare workers or first responders
No clinic dates/times will be made public. The following describes the process for your eligible patients to get their
scheduled date and time at the drive-thru clinic:
1. Physicians with patients that meet testing criteria can have their patients register through CCHN at
CompleteCareNJ.org or call 856-451-4700 to be tested.
2. Once CCHN screens the patient and approves for testing, they will process a lab requisition through LabCorp.
3. CCHN will then provide lab requisition slips to Cumberland County Health Department via fax or secure web
based system.
4. Patients will be contacted by Cumberland County Health Department to be given location, date, and time of their
appointment at drive-thru clinic.
5. No co-pays or out of pocket expenses will occur for screening or testing.
6. Every effort will be made to screen patients accordingly and ensure only those that fit the testing criteria
receive appointments. If physicians have concerns regarding a patient, please reach out to CompleteCare
or the Health Department that serves the jurisdiction in which the patient lives.

